Emotional quotient management as a dynamic approach to challenges.
As patient advocates, perioperative nurses must view all patients as individuals and meet every action and response with a commitment to providing individualized quality care. To do this, it is essential for perioperative nurses to overcome unproductive thought processes that can negatively affect their daily practice and how they view their jobs. This article explores an approach called Emotional Quotient Management, which uses six steps to teach people to overcome negative emotions, stay in control, and remain focused on success and happiness.